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Apply Online Tips for
e wsa.ebmud.com Application

e 510.287.1008 Requirements Process

e nbo@ebmud.com




Contact East Bay Municipal Utility District Early

EBMUD New Business Office

Email: nbo@ebmud.com

Call: 510.287.1008

Website: wsa.ebmud.com
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EBMUD

EBMUD Metering Requirements Single Family ADU

~

All ADUs require EBMUD meter
review

/
~

EBMUD does not require a separate
meter for Single Family Property

/

Benefits to separate EBMUD meter

e Utilization of Customer Assistance Program
e Separate Billing
e |dentification of leaks

/
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EBMUD

EBMUD Metering Requirements Multi-family ADU

~

All ADUs require EBMUD
meter review

~

Separate EBMUD meter
may be required

~

Contact EBMUD New
Business Office for details

/




EBMUD

Apply Online for Water Service Review or New Meter

<« C {Y & wsaebmud.com

* (Go to wsa.ebmud.com to apply for service

CONTACT US

6 EAST BAY
MUNICIPAL UTILITY DISTRICT

e e s « Contact the New Business Office for

| |
Home Start Mew Application Requirements More Info g u I d a n C e

New Water Service Application

APPLYING FOR NEW SERVIC e ﬂ- # ebmud.com/customers/new-meter-installation

Putting new pipes and meters in thy pipes, and mmigation of contaminated solls. Please visit our Hegulations page where you will find information u u u

which will typically come from man about our water conservation raview, Backflow Prevention Program, Private Sewer Lateral Program ® a I n I re a rS a a p p rova y aVI n g e l I l
complete the application from start reguirements, contaminated soils and storm water issues. For more information about regulations, visit

FemTwIRYORIoGy T complete a Hydrant \ Fire Service \ Dual

With the exception of an irrigation- RESDUI’CES p y

ensure that your project meets fire . .

form, submit your fire service plans * Frequently Asked Questions (FAQ) S e rVI Ce Re u I re m e n tS F O rm
complete you are ready to begin yo « EBMUD Water Service Application Guidance Document q

« EBMUD Fire Marshal and Fire Agency Contact List

* Brochure for Systemn Capacity Charges

EEMUD ONLINE APPLICATIC

Our online form is designed to allov & Brochure for Applving for Dual Service for Single Family Residential
the infomation as it becormes availz « Brochure for Applying for Water Service on an Existing Main for Sinagle Family Residential, Commercial and
bearings. Industrial Connections ° -
o * Brochure for Applving for Water Service on an Existing Main for Multifamily Units O I l a C yo u r I re a rS a
r far T Wiat i o \ in Extanci r Beci i iz
PROJECT PRC ¢ Brochure for Applying for Water Service with a Mew Main Extension for Residential, Commercial and
Briefly describe your project, Prwia Industrial Connections
InCluding whiat type of new infarn . Br o for Anplving f Private Fire Sarvic
service you arg requesing e ochure for Applving for a Private Fire Service
(water service, public hydrant, servic + Brochure for Applying for a Public Fire Hydrant
irrigations, etc.) and the e i
F!.l:|'.ﬂ"f'|i"l.1 service classification SETVIC
(single family, multiple family, inEB}
specific industrial use, ebc], arga, contaCt us
adde

The EBMUD New Business Office is open Monday - Friday 8 a.m. - 4:30 p.m.
375 11%th Street, M5 104

Dakland, CAS4607-4240

Phone: 510-287-1008 | Fax: 510-287-0325

Email: nbo@ebmud.com
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Application Process Tips

 Utilize Online Resources

« (Contact New Business Office

 Provide sufficient time for a new EBMUD
meter

© 2023 EAST BAY MUNICIPAL UTILITY DISTRICT
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4 8 ebmud.com/customers/new-meter-installation/new-meter-installation-fag

Home ' Customers | New meterinstallation © New Meter Installation FAQ

How to Get Information about New Meter Installation ]

How To Apply for Water Service -

How do | apply?
Please apply online at wsa.ebmud.com. After yvou log in, select "Start New Application”

We do not accept paper applications or documents submitted via email. The application allows you to
upload documents directly, such as site plans or fire marshal forms.

Site Plans

AHachment Upload

Choose Fiks ] o file cnosen n

Who can apply for a water service application?
Anyone who is an authorized agent of the property can apply for water service.

How do | create a user account?

1. 1. Click *Sign In" at the top right-hand corner of the page

New Water Service Application
2. Select *Create EBMUD ID”
3 _Follow the steps to create an D, including providing vour email address, creating a password,

and verifying vour email address
Note that vour password is case sensitive.

The New Business Office cannot resolve any login issues with vour user account. For technical assistance,
please contact EBMUD Customer Service.

Fire service

Standard water service

Mew water service costs definad
Regulations

» New Meter Installation FAD



Application Process Tips Continued

@ Regulations governing water ser. X

6

« Know the costs ebmud.com/water/water-
rates/rates-and-fees-schedules

e Use low flow water fixtures

» Single Family & Multi-family ADUs have
separate EBMUD requirements
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e

& ebmud.com/customers/new-meter-installation/

T ..
Requlati

A\

service -

ﬂ'ﬁ

Home | Customers | Mew meterinstallation ' Regulations = Reg

Regulations Governing Water Service
Document
Section 1 Explanation Of Terms 7-01-2021
Section 2: Applying for Service, 7-01-2021
Section 3: Standard Service 7-01-2022

Section 34: Standard Service in North Oakland Hill Area, 7-01-
2021

Section 3B: Major Facilities Capacity for Standard Service, 7-
01-2021

Section 3C: Miscellaneous Planning Work Reguested in Advance
of Reguest for Service, 7-01-2021

Section 3D: Service in the Camino Tassajara Integrated Project
Area, 7-01-2021

Section 4: Main Extensions, 7-01-2022

Section 5: Private Fire Services, 10-13-2015

Section 6: Public Fire Hydrants, 7-01-2021

Section 7: Service Through Public Fire Hydrants, 7-01-2021

Section 8: Limited Service, 7-01-2021

&«
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Rates and fees schedul

Water

Water rates

Home

Listed below are EBMUD's current water and wastewater system rates,

charges and fees.

Document

Water and Wastewater Systemn Schedules of Rates and

Charges, Capacity Charges, and Other Fees as of July 1, 2022

Rates and fees schedules

& ebmud.com/water/water-rates/rates-and-fees-schedules

Tvpe

PDF

L &MB

Size

Water System Schedules of Rates, Charges and Fees

Document

Schedule A - Rate Schedule for Water Service
Schedule B - Account Establishment Charge
Schedule C - Charges for Special Services

Schedule D - Water Service Installation Charges
Schedule E - Private Fire Service Installation Charges
Schedule F - Public Fire Hydrant Installation Charges
Schedule G - Water Main Extension Charges
Schedule H - Standard Participation Charge (SPC)
Schedule | - System Capacity Charge (SCC)
Schedule K - Charges for Annexation

Schedule L - Drought Surcharge Rate Schedule for Water
Service

Schedule M - Water Service Estimate Application Fees

Tvpe

POF

PDF

POF

PDF

POF

PDF

POF

PDF

POF

PDF

POF

POF

o

Size

1 MB

- LTI

1 MB

- LTI

1 MB

- LTI

1 MB

- LTI

1 MB

- LTI
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