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Overview of ADU process
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Contact 
EBMUD

• 510.287.1008
• nbo@ebmud.com

EBMUD 
Metering 

Requirements

Apply Online
• wsa.ebmud.com

Tips for 
Application 

Process
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Contact East Bay Municipal Utility District Early
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EBMUD New Business Office 

Email: nbo@ebmud.com

Call: 510.287.1008

Website: wsa.ebmud.com
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EBMUD Metering Requirements Single Family ADU
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All ADUs require EBMUD meter 
review

EBMUD does not require a separate 
meter for Single Family Property

Benefits to separate EBMUD meter
• Utilization of Customer Assistance Program
• Separate Billing
• Identification of leaks
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EBMUD Metering Requirements Multi-family ADU
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All ADUs require EBMUD 
meter review

Separate EBMUD meter 
may be required

Contact EBMUD New 
Business Office for details
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Apply Online for Water Service Review or New Meter
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• Go to wsa.ebmud.com to apply for service

• Contact the New Business Office for 
guidance

• Obtain Fire Marshal approval by having them 
complete a Hydrant \ Fire Service \ Dual 
Service Requirements Form

• Contact your Fire Marshal
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Application Process Tips
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• Utilize Online Resources

• Contact New Business Office

• Provide sufficient time for a new EBMUD 
meter



© 2023 EAST BAY MUNICIPAL UTILITY DISTRICT

Application Process Tips Continued
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• Know the costs ebmud.com/water/water-
rates/rates-and-fees-schedules

• Use low flow water fixtures

• Single Family & Multi-family ADUs have 
separate EBMUD requirements
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Questions?
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