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WELCOME!



SELECT LANGUAGE CHANNEL

1. In your meeting/webinar controls , 
click Interpretation. 

2. Select the language tha t you would like  to 
hear: English.

1. En los  controles  de  la  reunión o e l seminario web, 
haga  clic en Interpretación . 

2. Haga  clic en e l idioma que  desee  escuchar: 
español (Spanish).

3. (Opciona l) Para  escuchar solo e l idioma 
inte rpre tado, haga  clic en Silenciar audio 
original. 

ENGLISH SPANISH
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CHINESE
1. 在會議/網路研討會控制項中，按一下口譯

。

2. 按一下您想要聽的語言：中文 (Chinese)。

3. (非必要步驟) 若只想聽口譯內容，

請按一下關閉原始音頻。
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Android |  iOS

Windows | macOS

https://support.zoom.us/hc/en-us/articles/360034919791-Language-interpretation-in-meetings-and-webinars#collapseiOS
https://support.zoom.us/hc/en-us/articles/360034919791-Language-interpretation-in-meetings-and-webinars#collapsePC


1. At the top of your meeting window, hover over the video of the participant you 
want to pin…

2. From the menu, click “Pin”
3. The person’s window to be on the screen through the whole event.

HOW TO PIN A VIDEO (ASL)



Have Questions During the Event?

• Use the Q&A function to type in your question. 
• We will address as many as possible after 

each presentation.



Raffle Prizes

$150 Brown Sugar Kitchen Gift Card
$25 Target Gift Cards

$25 Walmart Gift Cards
$25 Nob Hill Gift Card

A’s Tickets!
…and more!



Bill Quirk
California Assemblymember , 20th District



Melissa Wilk
Alameda County Auditor -Controller/Clerk Recorder



Thank you to all our 
sponsors and partners!







































































(1) $25 Target Gift Card
(1) $25 Walmart Gift Ca rd

Raffle
Presented by Marie Sturgell

Immediate Past President and 
Imani Breaux Smith 

President

Donated by



(1) $25 Nob Hill gift card and 
Poppy Bank bundle

Raffle
Presented by Kari Thompson

Vice President/Branch 
Manager

Donated by



(2) $25 gift card and gym bag sets

Raffle
Presented by Emma Bigge

VP Community Lending and Diverse Markets 
Business Development Officer

Consumer Real Estate Services 

Donated by



(1) $150 gift ca rd to 
Brown Suga r Kitchen

Raffle
Presented by Kiran Shenoy
Government Affairs Director

Donated by



NOW YOU’RE A HOMEOWNER
YOUR LOAN OFFICER IS PART OF YOUR TEAM!



Agenda
GETTING DIRECTIONS – WHERE TO GO FOR HELP

REFINANCE OPPORTUNITIES – RATE & TERM VS CASH OUT

WHAT IF THE HOUSE NEEDS REPAIR / UPDATING

SAVING FOR A SECOND HOME OR RENTAL

LUMP SUM PAYMENTS AND RECASTING

QUESTIONS



Getting directions – where to go for help
If something happens.

• Servicing help and issues – Making Payments, 
What if your payment changes? Changing 
your Insurance Company.

• Property Taxes -- paid or not paid

• Mortgage Furlough – Covid19

• What happens if you are laid off / 
unemployed

• Adding / subtracting someone on your Deed

• Estate planning



Refinance Opportunities

Rate and term refinance
• Lower your rate
• Fixing your rate from an adjustable rate
• Shorten your term 
• Pay off purchase money seconds (down 

payment assistance)

Sell and purchase your next home
• Use your equity to purchase your next home.
• Getting pre-approved for your next home.

Renovation Loans
• Update the home and finance the repairs 

into one loan.  
• Conventional or FHA 
• Add rooms, expand rooms, repair items that 

are bigger than your savings account.
• Add an Accessory Dwelling Unit (ADU)

Estate planning and changes in the 
family structure
• From Married to Unmarried
• From Unmarried to Married
• Adding now adult Children to the title for 

estate planning
• Putting the title in the name of a trust

Purchasing other real estate 
• Buy a second home – 10% down
• Buy an investment home – 20% down

Cash out refinancing
• Tap into your equity of your home
• Pay off bills
• Make repairs / updating – Adding solar
• Buy more real estate
• Pay for college expenses



Buying a Rental or Second Home

Rental Property
• Be Prepared – Funds to close are more than your 

purchase.  
• Minimum down payment is 15% 
• Larger reserves required 6 to 12 months
• Cash flow – is it positive or negative 
• Back up funds for when the home is vacant
• Get a good accountant

Second Home
• What can you afford in a payment
• Typical down payment is 10%
• Reserves required – 6 to 12 months
• Seasonal rental and hiring a property management 

company



Lump Sum Payments and Recasting

KNOW THE FACTS

What is Recasting?

• A one-time large payment towards the principal 
balance of a mortgage and the lender re-amortizes / 
recasts the loan.  

• Recasting the the original note rate over the 
remaining term of the loan.

• May lower your monthly payment
• Will lower the overall interest you pay over the 

remaining term of the loan
Terms of the Recast – Guild Mortgage

• Loan must be current
• Owner Occupancy is NOT required
• Minimum recast amount is $10,000
• One recast permitted every 12 months
• Please allow 45-60 days for the new payment to take 

effect



Susannah Harte
Sr. Loan Officer | NMLS #473612
5829 Lone Tree Way, #D | Antioch, CA 94531
M: 510.409.1061
susannahh@guildmortgage.net

Apply online
guildmortgage.com/susannahharte

Guild Mortgage Company is an Equal Housing Lender; Company NMLS #3274.

Contacts



(1) $25 Target Gift Card
(1) $25 Walmart Gift Ca rd

Raffle
Presented by Marie Sturgell

Immediate Past President 
and Imani Breaux Smith 

President

Donated by



(1) Oakland China town 
Chamber of Commerce  bundle

Raffle
Presented by Jessica Chen 陳巧倫

E xe c u t ive  Dire c to r

Donated by



(3) $25 gift card and gym bag sets

Raffle
Presented by Emma Bigge

VP Community Lending and Diverse Markets 
Business Development Officer

Consumer Real Estate Services 

Donated by



APRIL  2021

MIKA HANKINS, CHIEF APPRAISER

OFFICE OF ASSESSOR

A PRESENTATION FOR THE 
2021 HOMEOWNERS EXPO



This information has been prepared by the Alameda County Office of the 
Assessor for information purposes only and does not constitute legal advice.

It is not legal advice or a substitute for obtaining legal advice from an 
attorney. It is not tax advice or a substitute for obtaining tax advice from a 
CPA or accountant.

Any person who reviews the information should not rely upon it or act on it 
in any manner without first engaging professional counsel. 

The information is intended to communicate general information. 

Disclaimer



Disabled Veteran’s Exemption

If you are a California veteran who is rated 100% disabled, blind, or 
pa raplegic due  to s e rvice -connected dis ability while  in the  a rmed 
force s  (or if you a re  the  unmarried widow of such a  ve te ran), you 
may be  e ligible  for a  Disabled Ve te rans ’ Exemption. The  Ve te rans  
Adminis tra tion mus t ce rtify 100% disability. 



Assessment Appeals
If you happen to disagree with 
your assessment, we encourage 
you to contact us for information 
about filing an informal review. 

Please note that you are 
responsible for gathering factual  
information important to 
determining the property’s 
market value including 
comparable sales of the current 
year.

If an unresolved difference between the 
Assessor and the taxpayer still remains 
over the assessment of property, you 
may file a formal appeal application for 
reduction in the assessed value with the 
Assessment Appeals section of the Clerk 
of the Board of Supervisors , a separate 
agency from the Assessor’s Office, 
between July 2nd and September 15th.

For more information please visit: 
https://www.acgov.org/clerk/assessment.htm/

https://www.acgov.org/clerk/assessment.htm/


Base Year Transfer

• Persons aged 55 and older, or severely disabled persons of any age may 
transfer their principal residence to a residence acquired or built as its 
replacement (ref. Proposition 60 & Proposition 90, Revenue and Taxation 
Code section 69.5).

• Base year transfer is now eligible to all counties in California, can be taken 
up to 3 times, and the replacement property can have a sale price higher 
than the original, with the difference being added to the transferred factored 
base year



Parent-to-Child / Grandparent-to-Grandchild Transfers

• Transfers between parents/grandparents and their children/grandchildren 
(in either direction) of a principal residence and up to $1 million (assessed 
value) of other property may be excluded from a change-in-ownership 
reassessment.

• This transfer only applies to principal residences and a homeowners’ 
exemptions must be filed within 1-year



PHONG LA

ALAMEDA COUNTY ASSESSOR

1221 OAK STREET, ROOM 145

OAKLAND, CA 94612

Email:

AssessorWebResponse@acgov.org

Website:

https://www.acassessor.org/

Phone: (510) 272-3787

mailto:AssessorWebResponse@acgov.org
https://www.acassessor.org/


Wilma Chan
Alameda County Supervisor, District 3



(6) Box Suite Tickets to 
A's  vs  Range rs  Augus t 6th

Raffle
Presented by Supervisor Wilma Chan

Donated by



WE

THANK YOU FOR ATTENDING!
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